08t September 2025

Cook Islands - General Rate Increase effective 8 October 2025

Dear Valued Customer,

Please be advised that in order continue providing you with a high level of service
we will be implementing a General Rate Increase to the Cook Islands covering
Rarotonga and Aitutaki.

Our costs have increased significantly to move cargo on this service. The rate
increase will be as follows and will apply to both dry and reefer cargo shipped on
board from 8™ October 2025.

Origin Destination Currency 20 40 20 40
Port Dry Dry Reefer Reefer

Australia & | Rarotonga NzZD 280 560 280 560

New Zealand|  ajtutaki NZD 873 1674 873 N/A

We thank you for your continued support. Should you have any further questions or
queries please contact your Neptune Pacific representative.

Sincerely,

NEPTUNE PACIFIC
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