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14th November 2025 

 

ASIAPAC Service – Renaming of Equipment Imbalance Charge effective 1 
December 2025 

 

Dear Valued Customer, 

Please be advised that, as part of a planned system upgrade, we will be renaming 
the equipment imbalance charge for all shipments ex Asia, Latin America, Africa and 
Middle East to the South Pacific Islands effective 1st December 2025.  

There is no change to the quantum of the charge or change in any process other 
than a naming change on the Bill of Lading as per below: 

 Current New 

Charge Name: 
Equipment Imbalance 
Surcharge – Discharge 

Equipment Imbalance 
Surcharge 

Charge Code EID EIS 

Amount per Teu USD 150 USD 150 
 

We thank you for your continued support, should you have any further questions or 
queries please contact your Neptune Pacific representative. 

 

Sincerely, 

Neptune Pacific 
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