5% January, 2024

Update to Wallis and Futuna service schedule

Dear Valued Customers,

We wanted to update you on the future expectations for our service into Wallis and Futuna for the
next month.

We welcomed back the “Southern Pearl” from her operations in Dry Dock in China and she has
redeployed into our INTRAPAC service, offering direct coverage from New Caledonia, via Fiji into

Wallis and Futuna on the current voyage.

Unfortunately over the Christmas and holiday season, there has been operational delays driven by
the challenges of port operations in this period, as well as congestion in ports en-route.

We acknowledge these delays and are currently working on a plan to add contingences to our
INTRAPAC schedule, to address future operations and create more certainty for the market.

Please find below an updated schedule for the “Southern Pearl” on her current and next voyage.

Lautoka Suva Noumea Wallis Futuna
S.Pearl 1520N Jan 10-12 Jan 12-14 Jan 17-18 Jan 23-24 Jan 25-26
S.Pearl 1521N Jan 27-29 Feb 6-8 Feb 2-3 Feb 12-13 Feb 14-15

We appreciate your understanding over the festive season and we will further inform you of plans
for future coverage in the near future.
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