28 February 2025

New NPDL Dynamic Schedule
Dear Valued Customer,

We have made an improvement to the Schedules section of the NPDL website with the
introduction of a new Dynamic Schedule.

There are two sections to our new schedules page - Live Schedule Search and Published
Schedules.

The process for updating our Live Schedule Search includes data flow directly from our onboard
Ship Management System to our Vessel Scheduling System (VSS) using real time data on vessel
positions.

We have programed the VSS to update our Live Schedule Search early each morning so you can
check in on the latest schedule information at the start of each day.

When viewing the new platform, you will see four options to find the schedule information you
want. Each option provides a different opportunity

1. By Port to Port for ease of viewing options between two selected ports

2. By Vessel for ease of viewing when a consignment arrives

3. By Service for ease of planning supply chain over the coming months

4. And find our traditional “PDF schedule” format in the Published Schedules section

CLICK HERE TO VIEW THE NEW SCHEDULE PLATFORM

In Stage 1 (current stage) we are only reporting NPDL operated and joint service schedules,
including the Noumea & Cook Islands schedule, under our Live Schedule Search sections.
Additional partner schedules will be available in these sections after our Stage 2 launch in the
coming months.

We understand that schedule data reliability is a key ingredient for managing supply chains in
the Pacific given that port congestion and disruptive weather events are regular occurrences.
The new daily refresh and look up tools will help you access the most up-to-date information.

If you have any feedback on the new Dynamic Schedule we'd love to hear it, please contact your
NPDL representative.
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